any District of Columbia
residents and businesses will
soon axparience a change in

thair electric bills. For the past four
years, there has been a cap, or limit, on
all of Papco’s electricity rates for District
customers. But the cap on the electricity
supply (generation] rates will and
February 8, 2005, and a new structure
for those rates will be in place.
Pepco's transmission and distribution
service rates will remain capped until
August 2007,
— * The noew rates for electricity supply
D c ls E L E CT R I c will reise the average electric bill for
== rasidential customers by 18 percent

annually, or about $10 per month.

District of Columbia residents This means the average residential bill,

and small businesses: which is currently $56.50 a month, will

Get the facts aboul changes rise to $66.50 after February 8.

to your electric hbill The new rates were obtained through
a bidding process conducted by Pepco,
supervised by the District of Columbia
Public Service Comm|ssion, and
witnessad by the Office of the

www.DCisElectric.com Peopien Saundes :

The increasze in the genaration rates
is due mainly to rising prices for fuels
used 1o produce electricity. In the past
five years, the price of netural gas is
up 54 percent, fuel oil prices are up
80 percent, and coal prices are up
113 percent. Due to the cumment cap,
none of these increasas have been
raflected In your Pepco bill to date.




WHO IS AFFECTED

any District residons and small Businessas

viill b atlected by the liling of the rate cap,
Thiz exeeptions are low-inearma CUETOMars whi
partizipate in Popoo®s Residential Aid Discount
|RAD) pragram, whose clactricity ratas sl
remain capped until Febreary 2007, and thaen
ragidantial and business castemers wiio hava
already salecied an altornative alectricily sug pliar
and arz still under contracts,

WHY THIS IS HAPPENING

ha lifting of tha fouryear cap is part of &

fundamantal change in the way Digirict
alaciricity consumers purchase alaciricity. In 1999,
thi District Council passed the Retail Electric
Compatition and Consumer Prolestion Bet,
allowying the District to sransition (0 a cempatitive
aloctricity markaeiplace, That same year, the Public
Sarvice Commission approved an agraament
aataklishing the cop an all slectricity rates after
raducing Pepco’s aleciricily rates 7 parcent. IL also
gllowed Pepeo to sall most of its generaling plants.

Sieea January 1, 2001, all residential and

commarcial alectricity customaers have baan
frae vo purchase elactricity from a suppher alhar
than Papeo. Ta dare, ahout 102500 residential and
business customars have switched from Pepeo
1o othar supgliers,

YOUR ELECTRICITY, YOUR CHOICE

w ith campatition among the companics

that supply electricity comes the ability lor
censumars 1o chooss the company that supplias
thair alectrisily. The price for alectricity is now
daterminad by the competitive markotplace,

ral @ regulalory Dody.

What has not ahanged B8 the way ol eotricity
frivvels to wour homa ar buginass. Pepeo still
delivers Ltha alectricily over the samn poles
and wires, and the Distriet of Columbia Public
Sorvice Commiasion continues 1 reaulata Pepoo’s

distiibution sarvices. And, whan the power goes
aut, yau 4Tl call Papea at 118771 PEPCO-62 to
hawvo sarvice restorad.

Elgctricity compatifion gives consumaors and
business awners the oppormunity to detormine
1he bagt alactrlc suppliar epticon for them. Papco's
currant residantial elactricity supply customers
may changa electrcity suppliers at any time,
Businesses can qo 10 wwwspepco.com for details
on new swilching rules,

IF YOU DO NOT CHOOSE
AN ALTERNATIVE SUPPLIER

I wou decida not to change your alectriaily

supplier, o simply take no action, Pepoo will
continge Lo supply alestiriciy 1o your heme or
businass. This s called Standard Ofar Sarvice,
ar S05.

HELP IS AVAILABLE

Luw-im.- ome tuslemars who are axporicneing
difliculy paying thair electric Bill, no maller
whe Lheir supplier is, may ba aligibla for
assislance, For more information, call the D.C,
Energy Ollice at (302} 633-6750, Monday - Friday,
B30 aome. = 4:30 pumn.

Cu=stomers can alzo contact Papeoo ot
(20%) B33-TEQO, Monday — Friday, 3 a.m, - 7 pom,,
Ler inguinge aboul payment prodrams.
Thie Residential Aid Dizcount (RADI program
provides @ diseount on monthly alectric bills
[or lopwsincome cuslomers, Beep in mind that
ihe cap on Pepoo supply rates will remaln in
ploce undil February 2007 107 customarns
parficipating in RAD.




TAKE CONTROL OF YOUR
ELECTRIC BILL

N o matter what your electric ratas are,

it abways makes sense 10 use alactricity
wlaaly, There are many svays o make your homea
more enargy efficient, which can reduca your
elactricity hill, For exampla:

= Clean or replace ai-eonditioning filters ancd
forced air heating filarg ance a month,

* |n=tall an insulating blanket on your gleciric water
haatar o sawe an aasy 510 1o 520 @er year

# Use compac! flusrascont bulbs 1o boost light
outpul while using less enarngy.

Thore are & number of resources for consumers
o learn hoow o reduca anargy Lsaoao and |l
electricity hills. Hore arg a [aww;

DC ENERGY OFFICE (DCEC)
veavrdranergy. org
12021 673-6750

DISTRICT OF COLUMELA
FUEBLIC SERVICE COMMISSION

WWW, OcDse.org
(202 BZE-5100

QFFICE OF THE PEOFPLE'S COUNSEL
WLy, oo, gov
(202 T&1-3071

THE &LLIANCE TO SAVE EMERGY
LR A )

12021 A5 T-0666

PEFCD

W CEDE D, C 00T
[ 233-Ta00

Regjidential Custaomers

TIEGG) £89-233261

Small Business Customears
(ZO0Z) BT 2-20584%

FINDING ALTERNATIVE
ELECTRICITY SUPPLIERS

Y ou ean Swilch aleatricity ﬁl.||'!||.'|'||-EIrE- by contack-
ing tha supplics ol your chalce, Currently, the
number of suppliers is [imited; howevar, tha numhber
muy ineresse a8 compatition in the slactricity
markelplace develaps. The District of Coluembia
Pubdiz Barvice Commission is respansshla for licansing
companies 1o supoly electricity o Natnet cusamans,
For o list of supplicrs and mara inlormetion on
how 10 choose an electricily supplies, log on to
W DDisE leciric.corg ar call (2021 395-08950,

TTY at (202) BOE.00E1; wou can also wiaw a llst

of supplinrs at wweedopsc. org.

QUESTIONS?

o learn maore ahowt changes 16 the

Cristricts aeleotricily market, please go w0
wwew, HisElactric.com or call our Ansyear Center
a1 (2025 BEEOLBED, TTY at (202) BOL-00ET.

DC 1S ELECTRIC
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