A Consumer’s Guide to
Third Party Suppliers

Office of the People’s Counsel for the District of Columbia



INTRODUCTION:

One of the most controversial changes in the District
of Columbia’s utility markets has been the entrance
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of Third Party Suppliers (TPS). ENERGY CHOICE:
TPS companies are authorized by the DC Public Prior to January 2001, electric and natural gas services
Service Commission (PSC) to sell residential and/or were provided by Pepco and Washington Gas Light
commercial customers electricity and/or natural gas. Company (WGL). In January 2001, the PSC gave
Certain sales and marketing practices of several of approval to begin full-scale electricity and natural gas
these TPS companies have caused concern among choice programs for DC residential consumers.
consumers.

The PSC’s decision enabled consumers to
The Office of the People’s Counsel (OPC) has independently choose or “shop” for their electricity or
developed this brochure to provide District natural gas energy supplier. Their energy service would
consumers the information necessary to make still be delivered by Pepco or WGL.

informed choices about their energy supplier. o
There are three components of the electric utility rate you

pay: generation, transmission, and distribution services.

Transmission service fees include the cost to transport
electricity from the plants, where it is produced, to the
District of Columbia. Generation costs are unregulated
by the PSC and reflect the cost of producing electricity
plus profit.

( ) _) , é J & Distribution service costs are regulated by the PSC.

They include Pepco's costs to maintain reliability and to
deliver electricity within the District to a customer’s home
or business.

HOW TO SHOP:

Many consumers are not aware that they have the choice to purchase electricity and natural gas from companies
other than Pepco or WGL. Perhaps you have already been contacted by an energy supply company, but have
questions. OPC can help.

Under DC consumer choice law, consumers who choose to receive service from a third party supplier have the
potential to take advantage of various electricity rates, purchase custom services or choose environmentally focused
energy products.

You are not required to make a choice. You will still receive electric or natural gas service at a rate quoted to you by
your local distribution company.

If you choose another supplier, the same wires will be used to transmit electricity into your home and the same pipes
will deliver your natural gas. In the event of an emergency or if the power goes out, you will still contact Pepco. Should
you smell gas or have a service outage, you should contact WGL directly.



QUESTIONS TO ASK
A THIRD PARTY SUPPLIER

Is your company licensed by the PSC to do business in the District of Columbia?
What is the price per kilowatt hour for this offer?

Is it a fixed or variable price?

How does the supplier’s price compare with Pepco’s or WG's price?

Are there any automatic price increases or decreases?
Is this a limited time offer?

Are there any first time customer start-up fees?

What are the terms and conditions of the contract?
Are there other fees included in the price offered?
What information do | need to provide the supplier?

How long is the contract for the offer price?

Does the contract automatically renew?
If so, what is the renewal rate?

How do | cancel my contract?

s there a fee if | cancel the contract early?
If so, how much is it?

Under what conditions can | end the contract early?

Can | review a copy of the contract before signing?

If | switch, will | receive one bill or two bills?

How soon will service start after | sign a contract?

What fuels are used to produce the electricity?

What is your company’s customer service phone number and email address?

What is the salesperson's name?



YOUR RIGHTS AND RESPONSIBILITIES:

The PSC'’s Consumer Bill of Rights is in the DC T

Municipal Regulations (Title 15, Chapter 3). + The PSC has no control over the prices charged by suppliers.

» For further information on your consumer | 4 You do not have to choose a new supplier. You have the right to

rights and responsibilities in the third
party supplier market, please see The
Consumer Bill of Rights, Section 327,
“Customer Protection Standards
Applicable to Energy Suppliers” on OPC'’s
website,

www.opc-dc.gov. Copies of the

Consumer Bill of Rights are available at

either OPC or the DC Public Service

stay with your utility company.
There is no deadline for choosing a supplier.

Verify that a supplier is on the PSC list of authorized suppliers
before you sign a contract.

The utility customer whose name appears on the bill — the
account holder of record — must agree to the contract.

Commission, 1335 G Street, NW,
8th Floor. + A supplier cannot switch your service without your permission.
License and Certification: .
All electricity and natural gas suppliers must be
certified by the PSC to conduct utility services
business in the District of Columbia, whether in
person, by mail, telephone or over the Internet. |
o Alist of active suppliers is available on
the DC PSC website: www.dcpsc.org
o Make sure the supplier’s license number
is on your contract. .

The price terms are set in your supplier contract.
= By law, you have 3 days from the date you enroll with the
TPS to cancel without penalty.

If you are a low-income consumer and enter into a contract with
a TPS, you may still qualify for financial assistance through DC
energy assistance network agencies.

If you choose an energy supplier, these protections still apply:

= Energy suppliers may not discriminate based on your income
level and/or credit worthiness. An energy supplier can

. access your individual credit score or history for purposes of

making you an offer, but the supplier cannot refuse to

provide you with service based on your credit history.

If you cannot resolve a dispute with your
supplier, you can contact the

Office of the People’s Counsel ¢

to file a complaint at 202.727.3071.

Your third party supplier contract may renew automatically. If
you do not want to continue with the supplier, the account holder
of record must cancel the contract within the period stated in the
renewal notice. Depending on the supplier, you may
automatically be enrolled in a variable rate plan.

If you have a dispute regarding the terms of your offer, the
named supplier, services or charges, the account holder of
record must contact the supplier—not the local distribution
company—to resolve the matter.

If you cancel your contract and do not enter into a contract with
another supplier, you will return to either Pepco or WGL'’s
standard offer service.



http://www.opc-dc.gov
http://www.dcpsc.org

UNDERSTANDING YOUR ELECTRICITY BIIL1.:

n PepPCOo Your electric bill - Jan 2015 —

for the period December 9, 2014 to January 15, 2015 -

How to contact us
Customer Service (Mon-Fri,7am - 8 pm)
Hearing Impaired (TTY)
¢Problemas con la factura?
Electric emergencies & outages (24 hours)
Visit pepco.com for service, billing and correspondence information.

202-833-7500
202-872-2369
202-872-4641
1-877-737-2662

PEPCO CUSTOMER

Account number: 5012 3456 789
Your service address: 123 MAIN ST NW
WASHINGTON DC 20009

Bill Issue date: Jan 19, 2015 Pepco is regulated by - DC Public Service Commission, dcpsc.org

1333 H St NW, Washington DC 20005, 202-626-5100

Summary of your Charges Consumer Advocate - Office of People's Counsel, opc-dc.gov

Balance from your last bill $48.89 1133 Fifteenth St NW, Washington DC 20005, 202-727-3071
Your payment(s) - thank you $48.89— . ;

Balance forward as of Jan 19, 2015 $0.00 Yqur monthly Electricity use in kWh

New electric distribution charges - Pepco $19.98 Dgxx temperature averages: Jan 2014: 32° F Jan 2015: 40° F

supply charges $41.99 20
Total amount due by Feb 9, 2015 $61.97 s

After Feb 09, 2015, a Late Payment Charge of $0.83 will be
added, increasing the amount due to $62.80.

210

Visit pepco.com/dctariffs and click "DC Terms and Conditions" for
information on how payments are applied to balances from Pepco

and any competitive supplier.
We've upgraded to a new customer information system. You

now have a new account number and features on your bill have

changed. For more information, visit pepco.com/accountfaq.

Your bill this month may reflect a longer billing period than usual

due to our recent customer information system upgrade. Next
month's billing period will return to normal.

Your smart electric meter is read wirelessly. Visit My Account at
pepco.com to view your daily and hourly energy usage.

140
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G t

Year 1314 1314 1314 1314 1314 1314 1314 1314 1314 1314 1314 1415
Month Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan

If you are moving or discontinuing service, please contact Pepco
at least three days in advance.

Information regarding rate schedules and how to verify the
accuracy of your bill will be mailed upon request.

Additional messages may be on the last page of your bill.

Please tear on the dotted line below. Invoice Number: 200000009944 Page 1 of 3

6256 1 AV 0.378 2DR06256
QU [T TR TR A R R T A R T UL L

PEPCO CUSTOMER %

123 MAIN ST NW
WASHINGTON DC 20009-3732

Account number 5012 3456 789
Amount to be deducted Feb 9, 2015 $61.97

DIRECT DEBIT PLAN

PO BOX 13608
PHILADELPHIA PA 19101

?000015502055492300000000000000000000000L19700000000619700L7



UNDERSTANDING YOUR NATURAL GAS CHARGES:

Your charges in detail Page 2 of 3
Rate Class: Residential Heating Delivery Service
Meter number: Next read date: Jun 04, 2015
Gas you've used this period
May 5, 2015 Actual Meter Reading 1637
Apr 6, 2015 Actual Meter Reading 1629
Total CCF used 8
Total Therms (TH) used  for 29 days 8.3
total CCF x 1.042
Payments/ You paid on May 4, 2015 -$10.33
Credits Thank you
Total Payments/Credits -$10.33
Distribution Previous Bill Amount $107.16
Service Payments/Credits Applied -$10.33
Washington  Balance brought forward $96.83
Gag DISTRIBUTION SERVICE
A WGL Company
Customer Charge $9.90
Distribution Charge 8.3TH x $0.3663 $3.04
APRP Adjustment $0.08
TAXES
Sustainable Energy Trust Fund 8.3TH x $0.014 $0.12
Energy Assistance Trust Fund 8.3TH x $0.0051 $0.04
Right of Way Fee $0.24
Delivery Tax 8.3TH x $0.0707 $0.59
Total Current Washington Gas Charges $14.01
Total Washington Gas Charges This Period $110.84

The utility Purchase Gas Charge
balancing charge

(PGC} is $0.6391 this month which includes a

Natural Gas
supply service

Previous Bill Amount $135.00
Payments/Credits Applied $0.00
Balance brought forward $135.00
Commodity 8.3TH x $0.55 $4.57
Balancing 8.3TH x $0.0117 $0.10

i subtotal $139.67
Actual Monthly Distribution and $250.51

Ways to pay

Automated Payment Plan

or sign up today at washingtongas.com

The easiest way to pay your bill and avoid late payment charges. Get more information,

@ Phone

Pay your gas bill over the phone any time by check,
credit or debit card on our automated Special Services
line at 703-750-7944

Budget Plan

Spread higher winter heating bills over the
entire year. Call 703-750-7944 to enroll

Washington Gas protects customers’ account information.
It is shared only with the person whose name appears on
the account.

@ Online

Pay your bill online anytime, day or night,
at washingtongas.com. Enroll to receive
bill notifications and ask for services.

& Mai

Please send your check {made payable to
Washington Gas) with this remittance stub to
Washington Gas, PO Box 37747, Philadelphia
PA 19101.5047

Please note: If you pay by check, you authorize

us to clear it electronically. We will not return
your check to you. Your payment receipt and bank
statement are proof of payment.

Ste 200 West Tower, Washington DC 20005

About your supplier
Your gas is supplied by NOVEC Energy Solutions.

To contact NOVEC Energy Solutions:
1-888-627-SAVE (7283) or 1-703-392-1663

Washington Gas is regulated by the Public Service
Commission of the District of Columbia. Washington
Gas will furnish rate schedule and bill calculation

data upon request.

DC Commission phone: 202-626-5100

Fax: 202-393-1389 TTY/TTD: 711 or 202-855-1234
DC Commission address: 1333 H Street, NW,

Other Contacts

Bill Inquiries: 703-750-1000

711 for TTY/TDD; voice relay

Bill inquiries outside your local calling area:
1-800-752-7520

If you smell gas: 911 or 703-750-1400

Office of People's Counsel (OPC) represents District
of Columbia utility ratepayers before the Public
Service Commission in matters regarding the rates
and services provided by utilities in DC. Visit the OPC
website at www.opc.dc.gov,

or write to 1133 15th Street, NW, Ste 500,
Washington DC 200065, or call 202-727-3071.

AR AN e T LW
Useful Information

CCF: A unit of measurement for the amount of gas
used. One CCF = 100 cubic feet.

Therm (TH): A measure of the energy in natural gas,
equal to the amount of gas (in CCFs} times a heat
content factor.

Distribution charge: Covers the monthly cost of
transporting your gas through our pipes and storage
tanks to your meter. The charge is based on the
amount of gas used.

Customer charge: Covers certain other costs of
providing your service, including depreciation of
equipment, taxes, maintenance and repair of customer
lines, and expenses such as meter reading and billing.

PGC (Purchased Gas Charge): The cost of the
natural gas we buy, plus the cost of transporting it to
our system.

For more information about this bill or terminology used,
please visit our web site at
washingtongas.com/pages/UnderstandingYourBill

Questions? Any inquiries about this bill should be
made prior to the due date, in order to avoid late
charges. Call 703-750-1000

or write to Washington Gas,

Customer Care, 6801 Industrial Road,
Springfield, VA 22151-4294

Payment locations (M-F 8am-4pm)

1100 H Street, NW, Washington DC

2300 Martin Luther King Jr Ave, SE, Wash DC
350 Hillandale Lane, Winchester VA

1800 N Market St, Frederick MD

Payment Drop boxes are available at each of the
above offices. Payment drop boxes are also located at:
101 Constitution Avenue, NW, Washington DC

6801 Industrial Rd, Springfield VA

4000 Forestville Road, Forestville MD

Multiple Global Express locations listed at
washingtongas.com or by calling 1-800-989-6669

Need to change your information?
If you've changed your mailing address or other
personal detail call us on 703-750-1000




TERMS AND DEFINITIONS:

Office of the Peoples Counsel for the District of Columbia (OPC): The
People’s Counsel is the public advocate for natural gas, electricity and
telecommunications consumers in the District of Columbia. OPC represents
your interests as a consumer in most matters affecting utility services. OPC
attorneys represent the public before the Public Service Commission and
before other regulatory and judicial bodies. OPC Consumer Services
representatives are available to assist in resolving consumer disputes or
complaints about utility services and conduct a wide variety of consumer
education activities to help you participate in the regulatory process and get
the most out of your utility dollar.

Public Service Commission of the District of Columbia (PSC):

The Public Service Commission of the District of Columbia regulates natural
gas, electricity and telecommunications utilities doing business in the District.
The Commission also has the authority to make and enforce rules, as well as
conduct investigations into the business practices of competitive utility service
providers serving District consumers.
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o°c;. 6-*“‘“::“:,%* % | Distribution: Distribution services are regulated by the DC PSC. Itis
NS :“,n-»'\“‘ . . service provided by the local energy utility to deliver electricity or
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Oy - W %‘::m_g\dcf natural gas safely and reliably to your home.

Energy Supplier: An energy company or person who generates or
produces natural gas or electricity, sells natural gas or electricity or
purchases, brokers, arranges, or markets natural gas or electricity for
sale to consumers.

Fixed Rate Price: Fixed rate pricing offers the consumer certainty that
your price will not change during the term of the agreement. It is an all-
inclusive price that will remain the same for at least three billing cycles
or the term of the contract, whichever is longer.

Generation: The production of electric power for sale. Your rate will
vary based on the energy supplier of your choice.

Kilowatt Hour (kWh): A unit of power, equal to 1,000 watts consumed for 1
hour. (e.g. Use of a 100 watt bulb for 10 hours uses 1 kwh)

Therm: A unit of measure generally used to express the heating potential of
natural gas. One therm, approximately 100 cubic feet of natural gas, can
produce the heat equivalent to 100,000 British Thermal Units. The energy of 1
therm is the electric equivalent of 29.3 kWh.

Transmission: The cost of moving electricity from the power generation
location (outside the District) over high-voltage lines to Pepco’s distribution
system. This portion of your bill is regulated by the Federal Energy Regulatory
Commission, which has jurisdiction over interstate energy utility issues.

Variable Rate Price: If you select a variable rate contract, your monthly bill
may vary greatly over time due to changes in market conditions. The all-
inclusive per kWh price can change, based on the hour, day, month, or other
term, as expressed in the supplier’s disclosure statement.
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0PC Advocating, Educating and Protecting
District of Columbia Utility Consumers

Office of the People’s Counsel for the District of Columbia
1133 15th Street, NW, Suite 500 | Washington, DC 20005
Phone: 202.727.3071 | Fax: 202.727.1014 | TTY/TDD: 202.727.2876 % % %
Website: www.opc-de.gov | Email: ccceo@opce-de.gov O
Facebook: www.facebook.com/DCPeoplesCounsel ]
Twitter: @DCOPC
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